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This page explains how to delete a Tecnico XI account and associated personal information. Tecnico XI is 
operated by CourseMonster Pty Ltd (ABN 37 145 155 166, ACN 145 155 166).

Delete your account in the app

1. Open Tecnico XI.

2. Open the main menu and select Settings.

3. Under Account, select Delete Account.

4. Read the confirmation and confirm the deletion request.

5. If asked, sign in again so we can verify that the request belongs to you.

If you cannot open the app or sign in, use the email process below.

Request deletion by email

Email training@coursemonster.com with:

• the subject Delete my Tecnico XI account;

• the email address used for Tecnico XI; and

• a brief statement confirming that you want the account deleted.

Do not email a password, Apple password, payment-card number or identity document. We may send a 
verification link or ask for limited information needed to confirm ownership of the account.

What we delete

After a valid request, we delete or de-identify the Tecnico XI account information we control, including, 
where applicable:

• account profile and sign-in association;

• saved plans and synchronised training sessions;

• Coach Buddy history stored with the account;
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• app progress associated with the account;

• prediction entries and account-linked leaderboard information, except records we must retain; 
and

• notification or communication preferences held by Tecnico XI.

Tecnico XI also stores some information locally on the device. To remove it immediately, use Settings → 
Clear App Data before deleting the app. Uninstalling the app normally removes its local app container, 
subject to device backups and operating-system behaviour.

Information that may be retained

We may retain limited information where reasonably necessary to:

• complete a pending subscription, support, refund or deletion request;

• comply with accounting, tax, competition, consumer-protection or other legal requirements;

• preserve proof that a live prediction prize was awarded fairly;

• detect or investigate fraud, security incidents or misuse;

• resolve a complaint or legal claim; or

• maintain limited backups until they expire under the provider’s normal schedule.

Retained information is restricted to the relevant purpose and is not used for advertising.

Subscription cancellation is separate

Deleting a Tecnico XI account or uninstalling Tecnico XI does not automatically cancel an Apple App 
Store or Google Play subscription.

Apple

On iPhone or iPad:

1. Open Settings.

2. Select your name.

3. Select Subscriptions.

4. Select Tecnico XI.

5. Select Cancel Subscription.

Google Play

On Android:
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1. Open Google Play.

2. Select the profile icon.

3. Select Payments & subscriptions → Subscriptions.

4. Select Tecnico XI.

5. Select Cancel subscription.

Access may continue until the end of the paid or trial period shown by Apple or Google.

Processing time

We begin processing a verified deletion request promptly and normally complete deletion from active 
Tecnico XI systems within 30 days. A complex legal, security or competition matter may take longer. If 
so, we will explain the reason where permitted.

Residual copies may remain temporarily in encrypted or access-controlled backups until the applicable 
backup cycle expires.

What happens after deletion

Account deletion is permanent. Saved plans, Coach Buddy history, cards, progress and other account-
linked content may not be recoverable.

If you later return to Tecnico XI, you may need to create a new account. A subscription that remains 
active through Apple or Google may still be restorable under the store’s rules.

Contact

CourseMonster Pty Ltd
Rialto, West Podium M2
525 Collins Street
Melbourne VIC 3000
Australia

Email: training@coursemonster.com
Subject: Tecnico XI Account Deletion

For more information about access, correction, retention and deletion, see the Tecnico XI Privacy Policy.
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