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Tecnico XI Privacy Policy
LEGAL & SUPPORT

Effective date: 4 September 2026
Version: 1.1

Tecnico XI is operated by CourseMonster Pty Ltd (ABN 37 145 155 166, ACN 145 155 166) ("Tecnico XI", "we",
"us" or "our").

Registered address: Rialto, West Podium M2, 525 Collins Street, Melbourne VIC 3000, Australia
Contact: training@coursemonster.com
Website: coursemonster.com/tecnico-xi

The short version

• We use information to run Tecnico XI, save plans and progress, provide Coach Buddy, manage subscriptions, score
football predictions and award virtual XP.

• When you use Coach Buddy, the content needed for your request may be sent to our service providers. This can
include text, recent chat context, selected photos or documents, microphone audio and transcripts.

• The microphone is used only when you intentionally start a voice feature. Tecnico XI is not designed to listen in the
background.

• We do not sell personal information, use targeted advertising or publish private Coach Buddy conversations.

• Predictions, leaderboards, cards and XP are for football learning and entertainment. XP has no cash value, and
predictions do not award cash, gift vouchers or anything exchangeable for value.

• You can clear local data, clear Coach Buddy chat, sign out or request account deletion.

1. Information we collect

Account and profile information

Depending on how you use Tecnico XI, this may include:

• your Apple account identifier and any name or email Apple releases to Tecnico XI;

• an email address used for magic-link sign-in;

• display name, role, sport, team or club name; and

• account and subscription status.

Apple may provide a private relay email address if you choose to hide your email.

Plans, app content and progress

This may include:

• saved training sessions, generated plans, player or squad details, coaching preferences and plan history;

• quiz answers, completed drills, watched-video status, player cards, XP, streaks and other progress;

• match predictions, captain selections, scores, leaderboard results and gameweek history; and

• sound, voice, notification, display and other app settings.

mailto:training@coursemonster.com
https://www.coursemonster.com/tecnico-xi
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Some information is kept only on your device. Signed-in features may also save selected information to our hosted
database so it can be restored or used across supported devices.

Coach Buddy text, voice and attachments

When you use Coach Buddy, we may process:

• typed questions and messages;

• recent conversation context used to make a reply relevant;

• answers, plans and other content Coach Buddy generates;

• microphone audio when you intentionally start Live Coach or another voice feature;

• speech-to-text transcripts and text-to-speech audio;

• photos or documents you deliberately attach to a request; and

• technical status and error information needed to provide or troubleshoot the service.

Please do not include another person's private information or more health information than is necessary. Coach
Buddy is not an emergency, medical or mental-health service.

Purchases

Apple or Google processes app-store payments. We receive subscription-related information such as the product,
entitlement status and expiry or renewal status. We do not receive your full payment-card details.

Predictions and virtual XP

For football predictions we may process selections, captain choices, submission time, scores, leaderboard
information, gameweek history and any virtual XP earned.

Tecnico XI does not award cash, gift vouchers or cash-value prizes for predictions. We do not collect identity, age or
residency evidence for prize verification or delivery.

Technical information

We and our service providers may process limited technical information such as network address, device and
browser type, app version, request time, authentication tokens, diagnostics, security events and server logs.
Tecnico XI does not currently use a third-party advertising SDK or targeted advertising.

2. How we collect information

We collect information:

• directly from you when you create a profile, ask Coach Buddy a question, use voice, attach a file, make predictions,
save a plan or contact us;

• from Apple or Google when you sign in through a supported method, purchase a subscription or restore a purchase;

• automatically from app use where needed for authentication, security, diagnostics and service operation; and

• from device storage when you return to saved plans, preferences or progress.

3. Why we use information

We use information to:

1 create, authenticate and secure an account;

2 provide, personalise and synchronise Tecnico XI features;
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3 generate Coach Buddy conversations, plans, speech and transcripts you request;

4 process a selected photo or document attachment for the requested Coach Buddy response;

5 save training plans, app progress and preferences;

6 manage subscriptions and restore purchases;

7 record and score football predictions, operate in-app leaderboards and award virtual XP;

8 prevent fraud, abuse and technical misuse;

9 provide support, investigate faults and improve reliability;

10 meet legal, accounting, regulatory and app-store obligations; and

11 communicate important service or policy changes.

Where UK data-protection law applies, our legal bases are generally performance of our contract with you, our
legitimate interests in operating and securing Tecnico XI, consent for optional features such as microphone or
attachment access, and compliance with legal obligations. You may withdraw consent for future use through device
permissions, app settings or by contacting us.

4. Coach Buddy and service providers

Coach Buddy uses third-party AI services. A request may include your message, recent conversation context,
selected voice and, when used, audio, transcripts or an attachment.

The current service may use:

• OpenAI for text responses, speech recognition, realtime voice and speech generation; and

• ElevenLabs, when enabled for a selected voice, for speech generation.

OpenAI states that API data is not used to train or improve its models unless the API customer explicitly opts in.
Some API endpoints may retain limited abuse-monitoring logs. Other providers apply their documented retention
and security controls.

We do not permit service providers to use Tecnico XI user information for their own targeted advertising. Coach
Buddy can make mistakes and must not be relied on for medical care, safeguarding, emergencies or decisions
requiring a qualified professional.

5. Who receives information

We disclose only the information reasonably needed to provide a service:

Recipient Purpose

Supabase Authentication, hosted database, server functions and account deletion

OpenAI Coach Buddy text, attachments, transcription, realtime voice and speech generation

ElevenLabs, when enabled Selected Coach Buddy speech generation

Apple and Google Store subscriptions, purchase restoration and platform services; Apple may also provide
Sign in with Apple

Professional advisers, regulators
or authorities

Legal compliance, disputes, safety, fraud or enforcement
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Tecnico XI may link to or display material hosted by services such as YouTube, Wikimedia, football-information
sources or weather providers. If you open or load third-party content, that provider may receive ordinary request
information such as your network address and device or browser information under its own policy.

We may disclose information as part of a sale, restructure or transfer of the Tecnico XI business, subject to
confidentiality and applicable law. We do not sell or rent personal information.

6. Local storage, security and international processing

Tecnico XI stores some plans, progress, preferences, recent chat context and authentication information on your
device. Anyone with access to an unlocked device may be able to access locally stored app information.

We use reasonable technical and organisational controls, including encrypted network connections, access controls
and database row-level security. No online service can guarantee absolute security.

CourseMonster is based in Australia. Service providers may process information in Australia, the United States, the
United Kingdom, Europe and other countries where they or their approved subprocessors operate. Where required,
we use contractual and other safeguards for international transfers.

7. How long we keep information

We keep information only for as long as reasonably needed:

• local plans, settings, progress and recent chat context remain until you clear them, delete the app or the operating
system removes them;

• account and synchronised information remains while the account is active and is deleted or de-identified after a valid
deletion request, subject to backups and legal obligations;

• Coach Buddy keeps limited recent conversation context on the device so a conversation can continue; Clear Chat
removes that local context;

• voice audio and attachments are used to provide the request and are not intentionally added to saved app memory
unless you choose to save resulting content;

• authentication, security and diagnostic logs are retained for a limited period needed to secure and operate the
service; and

• prediction selections, scores and virtual XP history may remain with local or synchronised progress until cleared or
deleted.

Our processors may retain limited backups or security logs under their documented schedules. We review retention
when systems or legal requirements change.

8. Your choices and rights

You can:

• turn microphone, photo or file access off in device settings;

• stop live voice, clear Coach Buddy chat and choose whether to use voice or attachments;

• change app preferences in Settings;

• clear local Tecnico XI data;

• sign out or use Delete Account in Settings; and

• contact us to request access, correction, deletion or a copy of relevant personal information.
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We may need to verify your identity before acting on a request. Some information may be retained where required
by law or necessary to establish or defend legal claims.

Australian users may complain to the Office of the Australian Information Commissioner if we do not resolve a
privacy concern. UK users may also have rights to restrict or object to processing, data portability and withdrawal of
consent, and may complain to the UK Information Commissioner's Office.

9. Younger users

Tecnico XI is designed for users aged 13 and over. A parent or guardian should supervise use by a minor and help
decide what personal, voice, health, team or attachment information is appropriate to share.

• Do not enter another young person's full name, contact details, health details or photograph unless you have
authority to do so.

• Coach Buddy conversations are not public, targeted advertising is not used and optional analytics is off by default.

• Predictions and virtual XP do not provide cash, gift vouchers or cash-value prizes.

We do not knowingly use a minor's personal information for targeted marketing or create advertising profiles. A
parent or guardian can contact us about a young person's information.

10. Sensitive information and wellbeing conversations

You may voluntarily discuss confidence, wellbeing, injury or health with Coach Buddy. This can be sensitive
information. We use it only to provide the conversation or plan requested, maintain immediate context, keep the
service safe and meet legal obligations. We do not use it for advertising.

Avoid sharing names, diagnoses, medical record numbers or other identifying health details. For urgent danger or a
medical or mental-health emergency, contact local emergency services or a qualified professional.

11. Changes to this policy

We may update this policy when Tecnico XI features, providers or laws change. The current version will be available
through Tecnico XI Settings and the Tecnico XI website. We will give additional notice of a material change where
required.

12. Contact and complaints

Email training@coursemonster.com with the subject Tecnico XI Privacy. Please describe the request or concern
and the email used for your Tecnico XI account.

CourseMonster Pty Ltd
Rialto, West Podium M2, 525 Collins Street, Melbourne VIC 3000, Australia

We aim to acknowledge a privacy complaint within five business days and provide a substantive response within 30
days, unless the matter is unusually complex.
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