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Tecnico XI Terms of Use
LEGAL & SUPPORT

Effective date: 4 September 2026
Version: 1.1

Tecnico XI is operated by CourseMonster Pty Ltd (ABN 37 145 155 166, ACN 145 155 166) ("Tecnico XI", "we",
"us" or "our").

Registered address: Rialto, West Podium M2, 525 Collins Street, Melbourne VIC 3000, Australia
Contact: training@coursemonster.com
Website: coursemonster.com/tecnico-xi

These Terms apply to the Tecnico XI mobile application, website and related services.

1. Accepting these Terms

By creating an account, starting a subscription or using Tecnico XI, you agree to these Terms and the Tecnico XI
Privacy Policy. If you do not agree, do not use Tecnico XI.

If you use Tecnico XI for a club, academy, employer or other organisation, you confirm that you are authorised to act
for that organisation. You remain responsible for information entered about players, staff or other people.

2. Who may use Tecnico XI

Tecnico XI is designed for users aged 13 and over. A parent or guardian should supervise a minor's use and help
decide what personal, voice, health, team or attachment information is appropriate to share.

The predictions feature has no separate 18+ requirement. It follows the app's general 13+ age position because
users do not gamble, pay an entry fee or compete for cash or cash-value prizes.

• Do not enter another young person's personal, health, contact or photographic information unless authorised.

• Users must be legally capable of accepting these Terms, or use Tecnico XI with the involvement of a parent or
guardian where required.

3. Accounts and sign-in

You may use Sign in with Apple, an email magic link or another supported sign-in method. You must provide
accurate information, keep your device and account secure, and tell us promptly if you believe the account has been
misused.

Signing in creates or authenticates a Tecnico XI account. It does not automatically purchase a subscription.
Subscription purchases require separate confirmation through Apple or Google.

You are responsible for activity through your account, except to the extent caused by our failure to use reasonable
security.

4. Free preview and Tecnico XI Pro

mailto:training@coursemonster.com
https://www.coursemonster.com/tecnico-xi
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Initial app preview

Tecnico XI may provide access to Pro features for up to seven days following first use or installation. This in-app
preview does not itself start a paid subscription, does not require payment and does not renew automatically. After
the preview, some features may be limited until a Pro subscription is purchased.

Store introductory offers

Apple or Google may separately display an introductory subscription trial or offer. Any such offer applies only when it
appears on the store purchase screen, eligibility is determined by the store and the subscription begins only when
you confirm the purchase. Unless cancelled before a store trial ends, it renews at the price and billing period
displayed by the store.

Subscription billing

• Apple or Google processes payment and displays the final local price, tax and billing period.

• Subscriptions renew automatically unless cancelled in the applicable store account before renewal.

• Deleting Tecnico XI or a Tecnico XI account does not by itself cancel an app-store subscription.

• You can manage or cancel a subscription through your Apple or Google account.

• A valid subscription should restore on supported devices using the same store account, subject to store rules.

• Refunds and billing disputes are handled under the applicable store rules and mandatory consumer law.

5. Coach Buddy and generated plans

Coach Buddy uses artificial intelligence to provide conversation, training ideas, drills, strategy, confidence support
and generated plans. It may use text, attachments, live voice, speech recognition and generated speech.

Coach Buddy is a support tool, not a qualified football coach, medical practitioner, psychologist, safeguarding
service, emergency service or substitute for professional judgment. Generated information may be incomplete,
inaccurate or unsuitable for a particular player.

You must:

1 review generated plans before using or sharing them;

2 adapt training to age, ability, fitness, weather, facilities and professional advice;

3 stop activity if pain, illness, unsafe conditions or distress arises;

4 use a qualified professional for medical, mental-health, safeguarding or emergency matters; and

5 avoid sharing unnecessary personal, medical or confidential information.

Tecnico XI may refuse, limit or redirect requests where reasonably necessary for safety, legal compliance or service
integrity.

6. Training, health and wellbeing content

Training, nutrition, recovery, injury and wellbeing information is general educational information and is not
personalised medical advice. Obtain appropriate professional advice before changing training load, diet, injury
management or mental-health treatment.

Coaches and responsible adults remain responsible for supervision, risk assessment, safeguarding, consent,
facilities and the suitability of any activity.
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7. Predictions, quizzes and virtual rewards

Football predictions, quizzes, player cards, virtual chests, XP and leaderboards are provided for learning and
entertainment.

• Predictions may be available during the initial preview and may require Tecnico XI Pro afterward.

• A gameweek may close at its first scheduled kickoff. A missed or closed gameweek does not require a late entry
before the next published gameweek can open.

• Submitted predictions may be locked and scored after results are verified.

• The weekly in-app winner may earn a 100 XP Winner Bonus under the Prediction Points Rules.

• XP, player cards and all other virtual rewards have no cash value and cannot be purchased, transferred, sold,
redeemed or exchanged.

• Tecnico XI does not accept wagers or stakes and does not award cash, gift vouchers or cash-value prizes for
predictions.

• Computer-generated demonstration participants may appear in an in-app table and will be identified as
demonstrations.

The current Prediction Points Rules explain scoring, deadlines, verified results, leaderboards and XP. Tecnico XI
may correct obvious scoring or fixture-data errors.

8. Acceptable use

You must not:

• misuse Tecnico XI, interfere with its security or attempt unauthorised access;

• use automated tools, bots or scripts to manipulate predictions, XP, progress or subscription access;

• upload unlawful, infringing, abusive or malicious material;

• impersonate another person or provide information you are not authorised to provide;

• reverse engineer, scrape or reproduce Tecnico XI except where law expressly permits; or

• use Tecnico XI in a way that risks harm to a player, child or other person.

9. Content you provide

You retain ownership of content you enter or upload. You give us a limited licence to host, process, transmit and
display it only as needed to provide, secure and improve Tecnico XI, comply with law and enforce these Terms.

You confirm that you have the rights and authority needed to provide that content. Do not upload confidential team
material or another person's personal information without permission.

10. Tecnico XI content and intellectual property

Tecnico XI, its design, software, branding, original training material and original media are owned by or licensed to
CourseMonster and are protected by intellectual-property law.

We give you a personal, limited, non-exclusive, non-transferable and revocable licence to use Tecnico XI for lawful
personal, coaching or internal organisational purposes while you comply with these Terms.
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11. Saving, printing and sharing plans

Tecnico XI may let you save, print or share a generated plan. You are responsible for reviewing it, removing
unnecessary personal information and confirming that recipients are authorised to receive it.

Sharing may use device services or another provider selected by you. Do not share content in a way that infringes
rights, misrepresents its source or removes required notices.

12. Availability and changes

We aim to keep Tecnico XI available and reliable, but uninterrupted or error-free operation is not guaranteed.
Features may depend on internet access, app-store services, AI providers, football-information sources, weather
services, video hosts and other third parties.

We may update, add, remove or improve features, repair faults, change providers or discontinue a feature. If a
change materially affects a paid subscription, we will provide notice or another remedy where required by law.

13. Suspension and termination

You may stop using Tecnico XI at any time and request account deletion in Settings.

We may warn, restrict, suspend or terminate an account for serious or repeated misuse, fraud, a security risk,
non-payment, legal non-compliance or a material breach. Where practical and lawful, we will explain the action and
provide a contact route.

14. Disclaimers and consumer rights

Nothing in these Terms excludes guarantees, rights or remedies that cannot lawfully be excluded, including rights
under the Australian Consumer Law and applicable United Kingdom consumer law.

Subject to those rights, Tecnico XI is provided on an 'as available' basis. We do not promise that every generated
response, prediction result, drill, video link, player card or third-party service will be accurate, available or suitable for
every user. You remain responsible for decisions, supervision and actions taken using Tecnico XI content.

15. Liability

To the maximum extent permitted by law, CourseMonster is not liable for indirect, incidental or consequential loss,
loss of opportunity, loss of data or loss caused by reliance on generated content, third-party content or an
unavailable third-party service.

Where liability cannot be excluded but may be limited, our liability is limited to the remedy required by applicable law.
Nothing excludes liability for fraud, fraudulent misrepresentation, death or personal injury caused by negligence, or
another liability that cannot lawfully be excluded.

16. Privacy

The Tecnico XI Privacy Policy explains what information we collect, how Coach Buddy text, voice and attachments
are processed, the service providers involved, retention, international processing, account deletion and privacy
rights.

17. Changes to these Terms
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We may update these Terms when Tecnico XI, store requirements or applicable laws change. The current version
will be available in the app and on the Tecnico XI website. We will provide additional notice of a material change
where required.

18. Governing law

These Terms are governed by the laws of Victoria, Australia. Courts in Victoria have non-exclusive jurisdiction.
Consumers in other countries retain any mandatory local rights and court access available under applicable law.

19. Contact

CourseMonster Pty Ltd
Rialto, West Podium M2, 525 Collins Street, Melbourne VIC 3000, Australia
Email: training@coursemonster.com
Subject: Tecnico XI Terms

mailto:training@coursemonster.com

